Katie Yates
Associate Director, Marketing and Communications
Catesby Estates, Houlton Rugby
What do you do?
I’m responsible for corporate marketing and communications at Catesby Estates, which focuses on positioning, awareness
and differentiating Catesby from others in the sector, whilst also maintaining brand integrity across all external and internal
communications.
The role also requires working closely with the land and planning teams to contribute to a successful pipeline of site
acquisitions, granted planning consents and onwards sales to ensure the continued success of the Catesby business.
Pre-application stakeholder and community engagement and consultation is a key part of the job. This includes organising
and attending meetings/presentations, exhibitions and online discussions so that local communities have the opportunity
to comment and provide input on our proposals. This helps ensure that potential impacts are minimised, and community
benefits are maximised.
Effective stakeholder and community engagement results in sensitively designed, sustainable developments that provide well
thought out community benefits. By addressing issues raised early in the process, applications are more likely to achieve a
positive outcome at the Local Authority planning committee.
How did you get into it?
I’ve taken quite a circuitous route to get here!
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I have a science background and started my career working in infection control research at Astra Zeneca. Followed by a period working at the Forensic Science Service specialising in DNA
analysis. After 5 years, I decided I needed a career change and after researching different opportunities, I decided to move into marketing and went to night school to get my professional
qualifications.
My first job in marketing was for a company that sold power tools and other supplies to the construction industry. This sparked an interest in the development sector, and I moved to a
marketing role within the LCP Group, a large commercial property development and management company. During my time there we started doing lots of permitted development work,
converting offices and areas above shops into residential dwellings.
I realised my interests had moved more to residential-led development and when the job opportunity came up at Catesby, I jumped at it.
I will have been at Catesby Estates, which is part of Urban&Civic, 5 years in September. I joined as a Marketing Manager and the learning and development opportunities within the company
have enabled me to advance up the career ladder to Associate Director.
What do you love about your job?
I love working in residential development.
I’m from a generation where the expectation was that you would own your own home, but it’s far more difficult now, and the effects of the housing crisis in the UK is a real issue for so many
people.
It’s great to be part of the process of helping to deliver well thought out new residential development in sustainable locations, with access to public open space and other community
facilities.
The Catesby planning applications include policy compliant affordable housing, so it really feels like were providing opportunities for first time buyers and people struggling to find a home, as
well as helping to deliver homes for people with expanding families or downsizing.
Catesby/Urban&Civic is also a great company to work for. Catesby is a small team, within the wider Urban&Civic business, and everyone pitches in. It’s very much about teamwork and
supporting each other. The learning and development opportunities provided also mean there are real opportunities to advance your career.
Top tips for anyone considering a career in the industry
Don’t be afraid. Show enthusiasm to get involved. Approach people and ask lots of questions, you’re likely to find someone who can help or point you in the right direction.
The construction industry has become a lot more inclusive over the last few years and there are more opportunities for women to climb the career ladder.
Construction has a broad range of roles and your skill set is likely to fit somewhere. It’s important to do your homework on the sector as a whole to see what the best fit would be for you.

Dawn Adams
Senior Planning Manager for Catesby Estate
Houlton, Rugby
What do you do?
I am a town planner. I assess land for its potential to get planning
consent for development, advise on risks to this (planning is never
straightforward and there are risks to every site) and then take the
site through the planning system to (hopefully) gaining a planning
permission.
How did you get into it?
At university I did a few courses on urban planning and then in
the summer did an internship with a planning consultancy. I really
enjoyed this, went back every year during university and then
completed a masters in planning.
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What do you love about your job?
My current role largely involves residential sites of between 50-250 homes. I enjoy the prospect of
shaping the evolution of towns and villages and feel a social responsibility in creating much needed
homes for people during a housing crisis.
There is a whole generation of young people who will be unable to afford a new home without
intervention and I embrace the role we play in resolving that by finding sites that can deliver those
homes whilst delivering wider community benefits.
As planning is such a political area, this is constantly changing so we are certainly kept on our toes.
Top tips for anyone considering a career in the industry:
The planning system is very complex and there are loads of different areas whether its private sector,
local authority or policy. Within that there is minerals and mining, residential, retail or large-scale
infrastructure for instance.
I would recommend work experience to get an idea of the different areas.

Victoria Groves
Associate Planning Director,
Catesby, Basingstoke
What do you do?
I manage our strategic sites – from sign up through to planning consent. A key part of my role is
project management, appointing and working with the consultant teams and defining the planning
strategy.
How did you get into it?
I didn’t follow the tradition route into the industry, having started out with a degree in history.
My Dad’s a quantity surveyor, so I knew a bit about his job, and it looked interesting. I had a look at
courses and found a post graduate diploma in surveying that I completed through a distance learning
course.
I started out doing work experience with a local surveyor, who was a self-taught town planner
specialising in rural planning which included farm diversification, listed building consents and
equestrian developments. From there I moved to a national planning consultancy where I was
introduced to large scale development including commercial buildings, residential schemes and
retirement living. I then moved to a housebuilder before joining Catesby in my current role in strategic
land.
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Although my degree wasn’t development related, I can see that it taught me analytical skills and how to present a case to prove your point of view,
essential skills for a planner.
What do you love about your job?
I like the challenge and the fact that every site is different. Each has a unique set of merits to maximise and weaknesses to overcome. It’s an ongoing
learning process.
I also enjoy presenting the case for the development – whether to the public, stakeholders or local councillors – however, if you aren’t comfortable with
public speaking, there are a wide range of planning roles where this is not a key requirement.
Top tips for anyone considering a career in the industry:
There are many varied career opportunities in planning and construction. Within the public sector you will be responsible for writing planning legislation,
government and local planning policies as well as delivering major national infrastructure. Here you are able to influence government strategies for
economic growth, environmental protection and housing provision.
You are also at the coal face in determining planning applications and ensuring the correct implementation of planning policies. You will be determining
what new development will actually look like.
The private sector also provides a variety of planning roles, you can work for planning consultancies who will help clients achieve planning consent for
housing, industrial buildings, renewable energy, theme parks and zoos, the list is endless.
There are such as wide range of opportunities at the start and throughout your career. You don’t have to come into the industry from a traditional
planning/development background and, once you have developed your core skills set, it can be applied to different disciplines, so you can change
throughout your career.

Anna Parsons
Associate Design Director, Catesby
Houlton, Rugby
What do you do?
I’m a masterplanner and urban designer. I work with the team to bring together technical
information and design layouts for residential and commercial developments.
I’m a big picture maker, problem solver and solution finder, with the technical expertise to
balance competing demands from different disciplines and policies - such as transport, ecology
and drainage – to create inspiring high quality places for future generations.
How did you get into it?
Aged 15 I was placed in a work experience placement in the planning department at the London
Borough of Hillingdon Council. This sparked an interest in town planning and development and
influenced by A-level choices (economics, geography and graphic communication), all of which
are relevant to the built environment profession.
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I went on to do my undergraduate degree in urban planning and management at Nottingham
University, which included modules in urban design. I found my specialism at this point and
continued to gravitate towards urban design modules and practices, spending many happy hours alongside architects imagining big city growth
and regeneration.
On completion of my degree, I started work as a planner/ masterplanner in a central London planning and architecture company, moving on a
few years later to a local planning authority becoming their Urban Design Officer. Kindly the Council sponsored me to complete a post graduate
masters degree in Urban Design at Oxford Brookes University. I have been a masterplanner/ urban designer ever since.
What do you love about your job?
I love the graphical and verbal communication involve in explaining a plan, concept or idea. There is also lots of variety in my role and no two
days are ever the same.
Big picture visioning is very rewarding and it’s great to start with a blank canvas and pull together the different jigsaw pieces and to interweave
new technologies or urbanism concepts to create a sustainable new development.
There aren’t many jobs where you can go back to a place 5-10 years later, and you can see elements of your design vision realised and watch
people living, work and enjoying that new environment.
Top tips for anyone considering a career in the industry:
Urban designers come from lots of different backgrounds (architecture, landscape architecture, economics, planning, engineering etc), so don’t
worry about your initial degree specialism when you start out.
The best urban designers are big picture thinkers, who can imagine, design and communicate their ideas in an engaging way while also being
flexible to balance the needs and requirements of the many.
Although construction is generally considered to be a male dominated profession, there are lots more women now across all sectors of the
industry. I believe we add a different perspective to developments. We challenge long standing practices, approaches and perceptions, and are
more attuned to the subtleties and nuances of creating places where the whole community can feel safe, secure and happy to live and work.

Jodie Brown
Finance and Office Administrator, Catesby Estates
Houlton, Rugby
What do you do?
I have many tasks and responsibilities within my role. As finance administrator, I assist our
head of finance with most aspects of accounting including the whole procurement side of the
accounts from invoicing, purchase orders, budgets and credit checks to all aspects of supplier
financials.
I also take part in site sales preparations including gathering evidence and making sure all
procurement paperwork is available for letters of reliance. I help produce financial reports and
carry out finance tasks.
I take care of the Catesby office at Houlton and have a varied role of general co-ordinator of the
office, including diary management, the contracts for the office, reception duties, letter writing
and posting, plus much more. I also help with corporate hospitality, organising external and
internal event’s such as team building days, lunches and sporting events.
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I am the fire warden, emergency first aid and mental health first aider for Catesby along with
heading up health and safety, so I oversee all the legal checks and weekly internal measures within Catesby.
How did you get into it?
For me it was by chance, as the construction industry was never something I had investigated.
I previously worked for a family engineering firm for 14 years but after our business was sold and the new owner took over, I was unfortunately
made redundant.
A recruitment agency contacted me asking if I would be interested in a job they had advertised with Catesby. I didn’t realise I had a passion for
this industry until I joined. Seeing what our company creates for communities and the ethos behind it all inspired me to want to do well in my job
and to see the company succeed.
What do you love about your job?
Most of all I love the team that I work with. I am very fortunate to find a team that fit so well, where we can all rely on each other within our work
roles.
The second thing I love about my job is the ability to have no day the same. Due to my varied role, I can get through many tasks in one week. I
really enjoy accounting, there are so many different levels and aspects alongside legislation changes that you are regularly learning something
new. The accounts are at the heart of any business and allow businesses to grow and develop.
Top tips for anyone considering a career in the industry:
My only tip would be to take the chance and delve into the industry. People assume the construction industry is just house building but there are
so many avenues to career paths that come with it.
For example, for accountancy most people would think they have to go work at an account’s office, typing numbers into spreadsheets all day,
but that is not the case.

